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I. Application Installation

During the initial installation of the product, the application “gets to know” the computer system,
on which it shall work and configures its features. The memory, processor and disk space are tested, as
well as the availability of local network, printer and other peripheral devices. In order to facilitate the
procedure, it is necessary that:

e The operation system MS Windows is stable;
e The date format in Short Date Format is dd.mm.yyyy.

The application can be installed from a CD-ROM or by obtaining the installation file directly from
our web site http://www.en.microinvest.net.

Installing from CD-ROM

Place the CD-ROM containing Microinvest Warehouse Pro Light in the CD drive of the
computer. Wait while the installation file loads. The main application window with the list of products
appears.

Note: If the installation file does not load within 30 seconds after the CD is placed, you must select the
CD-ROM and start Autorun.exe or go to the “Products” folder and select the application you wish to
install.

1. The installation process consists of 3 stages:

e System checking and installation of the required additional applications (Microsoft.NET
Framework, Crystal Reports, Windows Installer);

e Selection of working directory;
e Copying of files in the working directory.

2. After the installation process is completed, the last window contains an option to start the
application.

Installing from the Internet

Go to http://www.en.microinvest.net, then go to the product page of the Microinvest Warehouse Pro
Light. Click the Download button.

1. The installation file will be saved on your computer.
2. The installation process consists of 3 stages:

e System checking and installation of the necessary additional applications (Microsoft. NET
Framework, Crystal Reports, Windows Installer);

e Selection of working directory;

e Copying of files in the working directory.

Please, note that Microinvest Warehouse Pro Light point of sale application can be
downloaded and installed for a free 30 day trial, after which you should purchase a license key.
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I1. Microinvest Warehouse Pro Light Installation Steps
1. Choose the language you will work with. Then press OK.

Choose Setup Language

@ Select the language for this installation from the choices below.
]

53

| English [United States)

)

[ ] Cancel

|

2. The installation wizard will start up, press Next.

3. Read carefully the License Agreement and confirm that you agree with it. Then press Next.

ﬁ Microirvest Warehouse Pro Light - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,
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the Licence Agreement. The
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4. The Installation Wizard will install Microinvest Warehou

se Pro Light by default in Program

Files folder. If you prefer other folder enter the directory path using Change button.

j{i‘;’ Microinvest Warehouse Pro Light - TnstallShield Wizard

Destination Folder

Install Microirwest Warehouse Pro Light bo:
C:AProgram Filesi\MicrainvestWarehouse Pro Light),

=

Click. Mext ko inskall to this Folder, ar click Change ko install to a different Folder,

[

Installshield
I < Back I| Mext = I Cancel
5. Press Install button to start the process.
j{i‘;’ Microimvest Warehouse Pro Light - TnstallShield Wizard [5]

Ready to Install the Program

The wizard is ready to beqgin installation,

Click. Install ko begin the installation,

exit the wizard,

Inskallshield

If wou wank ko review or change any of your inskallation settings, click Back, Click Cancel ko

< Back

I

Install Cancel

|

6. When the installation is completed successfully press End button.



http://en.microinvest.net/EN/Software-restaurants-Warehouse-Pro-Light

o) Address: 215 Tzar Boris Il blvd., 1618 Sofia, Bulgaria
K“S tel./fax: +359 2 9555515, National Tel: +359 700 44 700

B

= e-mail: office@microinvest.net, http://en.microinvest.net

i Microinvest

software company since 1984

c

7. Start up the application from the following icon on your desktop:

Az

WarehousePro
Restaurant

I11. Microinvest Warehouse Pro Light Restaurant Setup

Important to know!

Microinvest Warehouse Pro Light is designed to work in tandem with Microinvest Warehouse Pro
which provides all back office functions. Please refer to the quick start guide of Microinvest
Warehouse Pro how to set up the back office before you can move to using the point of sale module.
Microinvest Warehouse Pro Light will not operate independently as the application cannot create its
own database, but must use the created in advance database of Microinvest Warehouse Pro.

When you start up Microinvest Warehouse Pro Light Restaurant the program automatically
checks the connection with the database of Microinvest Warehouse Pro. There are five mandatory
requirements which must be completed in order to start work with Microinvest Warehouse Pro Light
Restaurant in the back office module Microinvest Warehouse Pro. Those conditions are checked at
start of the restaurant point of sale module and marked on the screen with a green tick. If there is a
problem the condition will be marked with red tick. You should access Microinvest Warehouse Pro
to fix issues with such setup conditions.

# Microi Wareh Pro - R e s T
10 _ ) “ . : 14
Beet [ P ] ' A S W Rl =,
Code | Nere | Prce sl ) TN P
a1, g (350 oo * b o Ly
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1 babriaatiolh s 3 FE Neks -
303 Heneken 500w, 6.00 J * Ul - 1 AL D
I |304 Heineken | 530 [ Boer e - ey
o < = | 508 rﬂco’dmrﬁ.t ) o N
306 Stella Artols EY 1 [ (— 4| O
— . : Sardwetns and S
307 Murply's - red 5.00 I ey
._m : | B [ Agpetaers
309 Bass 1000 |f
" |310 Leffe | 7.00 Vogetesn
— | =
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— VPSRRI 0
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& Password for each user(waiter)

() Frequently used items

([ Default location [Code = 100)

(' Tables [Locations code range 001 - 099)
(' Frequently used partners
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ATTENTION: All of the steps below ought to be done in the main module of Microinvest
Warehouse Pro!

Listed below are the settings required for Microinvest Warehouse Pro Light Restaurant :

Condition 1: Define passwords for each user (waiter) - Create New Users with unique passwords, at
least one:

Steps: Go to Edit => Users => New enter the name and the password and in filed State pick
up the following option ”The user is frequently used” to sort before others. Save the
information at the end by pressing Save button.

Condition 2: Frequently Used Items — Mark all items which will be used in Microinvest Warehouse
Pro Light Restaurant as “Frequently used” and divide them in groups.

Steps: Go to Edit =>Items. Select item and press Edit. Then from State field pick up
“Frequently used”. Go to Groups tab to create new group or use already existing one. Save
the information at the end by pressing State button.

Condition 3: Define default locations with Code=100 — This is the billing center of the restaurant
module. If you have large restaurant with few billing centers, you can set up the second center with
Code=200, the third to be with Code=300, and so on.
Steps: Go to Edit => Locations=> New with code 100, write name and from State field pick
up “The location is frequently used, sort before others”. Save the information.

Condition 4: Define the Tables in your restaurant (Locations code range 001-099). All tables within
the first billing center of the restaurant (defined with Code=100 in a previous step) will be set up as
new locations with codes 1, 2, 3...99. If you want to set up another location within the same
restaurant (another floor for instance), you set up a new billing location with a code of 200 and each
table handled by this location will be with a code of 101 through 199.

Steps: Go to Edit => Locations => New write with codes from 1 to 99 with names. Most
frequently the names are Table 1, Table 2... Table99. Then from State field pick up “The
location is frequently used, sort before others”. Save the information

Condition 5: Frequently used partners — you should mark all clients you will work with in the
restaurant.

Steps: Go to Edit =>Partners => New. From General Information write the name of the
Partner and from State field pick up “Partner is frequently used, sort before others”. Then go
to Additional Information choose Type to be Client. Save the information.

Important note: Check splitting (explained in a later section of this QuickStart guide) is a
regular function for some restaurants and bars. To be able to use it in restaurant module, you
need to set up two or three clients in the main back office system (Microinvest Warehouse
Pro) between which you can split and transfer customer checks and orders.

Start Microinvest Warehouse Pro Light Restaurant again from the icon on the desktop. Enter user
name and password to open the main window.
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Open the database of Microinvest Warehouse Pro Light Restaurant

1. Make sure that you already have installed and set up Microinvest Warehouse Pro and

database.
2. Start up Microinvest Warehouse Pro Light Restaurant from the icon on the desktop.

3. Notification “No database connection” will appear on your screen. Press OK button.

Sitention [5]

Iel Mo database connection!

........................................

4. Notification “Do you want to exit the program?” will appear on your screen. Press “NO”.
At this point it is important to select No, because you do not wish to exit the application. If
you click No, the application opens the Settings window.

Attention 3

':0] Do you want exit pragram?

........................................

5. Go to Special tab and select the database you already set up for your restaurant in Microinvest
Warehouse Pro.
a. For work with MS Access database:
1. Choose Database type — MS Access.
Insert the path to the database in the Database path field or press the
button to browse to the location where the dabatase for your restaurant is

located
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o Setup 5|
hiain | Cash redgister | Special
D atabaze type |MS Access ﬂ [ Test ]
[ratabaze path |I::"~L|$ers"~Fiem|:|te'xD esktop‘\Mew Folder\Restaurant_EM.mdb E
Server

Replication Server

[ atabaze name

D atabase uzer name

[ atabaze pazzwond |

Language | Englizh ﬂ
Country | Bulgaria j
Yizual style |Variant 2 ﬂ
Color scheme | Default j
I License ] I Permizsions ]
I Programming hot keys ]

I Save ] I Cancel

e For work with SQL Server database:

- Choose Database type - MS SQL Server

- In the Server name field fill in the name or IP address of the
computer on which SQL Server is installed.

- In the Database name field fill in the name of the database or click
the button to the right to select an existing database (if all other fields
are filled in accurately);

- Inthe Database user name field fill in the username for access to the
database.

- Inthe Database password field fill in the password for access to the
database.
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¢ Betup

hlain

D atabaze type

[ atabaze path
Server

Replication Server
Databaze name
Databasze user name
D atabaze pazsword
Language

Country

Wizual style

Colar zcheme

=]
| Cash register | Special
M3 3L Server ~| Test |
| =
llocalhost
|
|Riestavrant
|sa
| English |
| Bulgaria |
Wariant 2 |
| Default |
[ License l [ Permissions ]
I Programming hot keys ]
[ e [ coen

6. Use the Language field to select the language that you want to work with. .

7. Use the Country field to select the country you will work in. This selection drives a number of
functional changes in the product according to the country legislation

8. Visual styles — the application has three different visual styles:

8. Save the information

Visual style 1 — all items are displayed as a list on the screen. It is oriented towards fast
work with the mouse and the keyboard
Visual style 2 - all items will be in a picture form. This is good for touch screen setup
where users need large buttons for quick selection.

Visual style 3 — this is a visual editor of tables and is a new advanced system for creation
of restaurant models with table position scheme.

The system settings are made only upon initial starting of the application. After that
Microinvest Warehouse Pro Light Restaurant automatically loads the selected database.

IVV. Working with Microinvest Warehouse Pro Light Restaurant

Microinvest Warehouse Pro Light Restaurant has a powerful settings system for configuring of the

2(
application according to specific user needs. To activate the settings click the icon or use
keyboard shortcut Ctrl+S. Settings are visible only to owners or administrators. Users with lower
access level cannot open them for better system protection. After the Settings window is visualized,
the desired changes in the application functions can be done.
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In the Main tab you can modify the functions according to your restaurant needs, define the
location, access level, price format, etc.

N x|
| Main | Cash register | Special ‘
p | Print server b I

Price format Standard
Quantity format Standard

Restrict mode Disable
Auto lock Disable
Items grouping in check Disahle
Items grouping in document Disable
Payment type The tokal amount is paid
Locations range ool - 100
Asisstant Enable
Groups - items Default
Sound notification Yariant 1
Secondary display Disable
Clients card prefix 53
Users card prefix a7l
Fiscal customer’s receipts Disable
Happy haur
Save ” Cancel

The Cash register tab allows you to work with various peripheral devices and you can specify
what shall be printed on them and in what order. When choosing a particular device model from the
dropdown menu, the program automatically displays the settings that are configured by the
manufacturer and are necessary for the proper functioning of this device. These settings can be
changed if necessary.

1. Connect the devices to your computer. Start up Microinvest Warehouse Pro Light Restaurant
and input your peripheral device specifications in the device setup windows.

2. Go to settings icon, Cash Register tab.

3. From the dropdown menu for every peripheral device, select the model and specify system
settings.

4. Press the button Test — fiscal device in order to test the device.

5. Press Save button to save all changes and close the window.

To set again the default settings, press Default button.

10
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M&in " Cash register

X

Special |

7| Fiscal device Generic EP

*

Fiscal device

Customer's display

Customer's display

Electronic scale

Kitchen printer

Fizzal device -» Generic EPSOM

p |Pork ZOM 1
Speed 9a00
User 1
Password 0000
Encoding Default
Upper case Disable

Serial number

Groups - items Default

Header 1

Header 2

Header 3

Test - fizcal device ”

Default

Save “ Cancel

Work with Help Menu

You can open the Help menu by pressing F1. The first tab Hot keys contains a description of

the keyboard shortcuts in the application:

I
| Hot keyps I Buttons |
F1 - Help

F2 - Focus table

F3 - Select location

F5 - Select order

F6 - Select partner

7 - Add new order

F8 - Save order

9 - Save cash

10 - Save bank account

F11 - Save card

SHIFT+F8 - Record of orders
CTRL+F8 - Split active order
CTRL+F9 - Save cash - Unofficial
CTRL+F10 - Save by wvoucher
CTRL+F11 - Save mixed payment
SHIFT+F11 - Save Advance payment
ALT+F'9 - Refund

CTRL+A - Active database

CTRL+F - Pull guantities from scale
CTRL+H - About

CTRL+K - Print customer's bon
CTRL+L - Print last check
CTRL+M - Documents manager
CTRL+0 - Change active user
CTRL+R - License

CTRL+S - Setup

CTRL+T - Control panel

CTRL+W - Reservations

CTRL+X - Delete selected row
CTRL+SHIFT+F4 - Turn off computer

11
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All function can be accessed via the buttons on the screen as well:

=]

Hot keys [ Bultons |

- BAdd new order (FT) a - F

o

- Save order (FB) ";:i? - &

- Split active order (CTRL+F8) D - C

- Record of orders (SHIFT+F8) % - C

- Reservations (CTRL+W) | - r

- Save cash (F9) ﬁ - C

- Save bank account (F10) — E

- Save pos teminal (F11) ) - E
>

- Save by voucher (CTRL+F10) @ - E
S

- Save mixed payment (CTRL+F11) w - I
@24

- Save advance payment (SHIFT+F11) - &

N 0]

When the application is ready for work and the user has logged in, the main application window is

activated.

& Microinvest Warehouse Pro - Restaurant =
Beer
R . Al fe
(@) Gads PN 7
Amstel Carlsherg
= —
winy =) e |
45
Heineken Murphys Starobrno /%
X oA .
5 X P | Slerliny |
[BECKS] STAROPRAMEN © Energy -
Becks Starogramen Stella Ariois Sterling i o 3
ﬁ m w" Nonalecholic |~
TUBORG Enter
Tuborg Guines Habermann Grolsch — — - o
Alcaholic - = f (
= - 2R & . 0|00
(Seffe [ oeeaaic Corona dass -
Letfe Hoegaarden Corona Bass Wine
> | ” 9|5 = 2
o - LuLu Het drink: ‘ = T L f*”fa
finlks {
Anchor Blue Labatt Carlton cold
3 CONDIMENTS | | CUSTOMER
[VIP Customer -
58,38 EUR
HName Oy Amaunt Table Customer User
Porter 1,000 7,56 Table 1 Customer James Smith
Ob light 1,000 6,72 Table 2 Customer 2 James Smith
Morett la rossa 1,000 2,94 Table 3 Customer 3 James Smith
Dicbels 1.000 204 Table 4 VIP Customer James Smith
Dommelsch Pilsener 1,000 294 Table 5 Gustomer James Smith
Table 6 Customer 2 James Smith
Fosters lager 1,000 2,94 a
o rod Table 7 Customer 3 James Smith
Mefarland re 1,000 294 Table 8 VIP Customer James
(Ern (e T i )} Table 9 Customer James Smith
Cerveza Cristal 1,000 2,52
Marathon 1,000 2,52
carltan cold 1,000 2,52
Blue Labatt 1,000 2,52
Anchor 1,000 2,52
Hoegaarden 1,000 2,52
Corona 1,000 2,52
Bass 1,000 2,52
Grolsch 1,000 2,10
Habermann 1,000 2,10
Guinnes 1,000 2,10
3 0,000 0,00

James Smith (password: 0}

Restaurant (Floor 1)

04.11.2009 14:50:50

Microinvest Ltd

12
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Visual Styles in Microinvest Warehouse Pro Light Restaurant

As we already mentioned the Restaurant module has three different visual styles. To change
the current visual style, please go to Settings->Special->Visual style.

Visual Style 1

This style is developed for busy places and fast work with mouse and keyboard. To select
table and partner go to the dropdown menus Table and Customer.

Bz Microinvest Warehouse Pro - Restaurant =
Beet
Code Hame Fiica| ~ D @ ﬁ 7 8 9 @
118 Guinnes 2,10 =
126 Habermann 2,10 soor
120 Grolsch 2,10
130 Leffe 2,10 ‘é ,L‘:;; » 4 5 6
131 Hoegaarden 2,52 e ] %
132 Corona 2,52 !
» 133 Bass 2,52 Eneray ] ; @ - . = =
134 Anchor 2,52 g | 1 2 3
135 Blue Labatt 2,52 Nensicholle | ¥ ] il )
136 Carlton cold 2,52 - - Enter
137 Marathon 2,52 ooz | - ] = ﬁ ( % y O OO =
138 Cerveza Cristal 2,52 = ! k=3 e
139 Crown lager 2,94 e ]
140 Diebels 2,94 . — . _— S -
141 D h Pilsener 2941 y @ "—g@ ‘@ @ > %@m
CONDIMENTS [ - it erinks ] —)° | e= — —°
’ - w , ” ‘3‘}} H . ‘ TABLE CUSTOMER
A w Table 9 ~| |Customer2 -
35,28 EUR ! 2l e
Name aty Amaunt Table Customer User
Almus 1,000 1,68 Table 1 Customer James Smith
Amstel 1,000 1,68 Table 2 Customer 2 James Smith
Carlsberg 1,000 168 Table 3 Customer 3 James Smith
Gold 1,000 To8 Table 4 VIP Customer James Smith
Hoinakon 1,000 168 Table 5 Customer James Smith
TS Y e Table 6 Customer 2 James Smith
Table 7 Customer 3 James Smith
Starobrno 1,000 L8 Table 8 WIP Customer James Smith
Becks Ly LY ) Tableo Customer 2 James Smith
Staropramen 1,000 2,10
Stella Artois 1,000 2,10
Sterling 1,000 2,10
Tuborg 1,000 2,10
Guinnes 1,000 2,10
Habermann 1,000 2,10
Grolsch 1,000 2,10
Leffe 1,000 2,10
Hoegaarden 1,000 2,52
Corona 1,000 2,52
» 0,000 0,00

James Smith (password: 0)

Restaurant (Floor 1)

04.11.2009 14:52:33

Microinvest Ltd

Visual Style 2

This style is oriented towards work with a Touch Screen POS terminal. The new feature in

this screen layout is the possibility to label all items with pictures. The picture files of the items must
have a .JPG extension and must be saved in subfolder Pictures, which must be created in the
installation folder of Microinvest Warehouse Pro Light Restaurant. Please note that the names of the
JPG files have to match the code of the corresponding items. Their resolution depends on the
resolution of the Touch Screen - 800x600, 1024x768 or 1280x1024.

The Pictures folder can contain also files with an .avi extension. This is an attractive feature and
allows watching of commercial clips, when the application is in standby mode (the operator is logged
off). This is one of the latest trends in restaurant software and allows playing of sponsors’ commercial
clips or advertising of promotions in the restaurant. It is recommended to use smaller size files, i.e.

shorter clips, otherwise this could additionally load the computer and impede the application.

13
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it Micrainvest Warehause Pro - Restaurant ==
Beer
o SERE. & - e
ArHus (=) G A /7 | 8
Almus Amstel Carlsberg
i|5|6],
x o Chordi \
: > i |
[BECKS ] SUROPRAMEN LU © Eneray N - )
Becks Staropramen Stella Artois Sterling i N l : /g 3 e
7 mm il Nen alcoholie |+ = -
TUBORS GUINNESS® Giobsok Erter
Tuborg Guinnes Haermann Grolsch — - -
> A o || EP )OO @® O |00
3 = J ®
(o s Corona ol 4
Letfe Hoegsarden Corona Bass Wine:
) ﬁ S, — — . — —
.ﬁ;, t - w2 M Ic < e, m
raLd Hot crirks = ,,«v;,g é ﬁ e,
Anchor Blus Labtt Carkon cold
CUSTOMER

i CONDIMENTS |

El
58,38 EUR

|VIP Customer

Name: Qtty Amount Table Customer User
Porter 1,000 7,56 Table 1 Customer James Smith
0Ob light 1,000 6,72 Table 2 Customer 2 James Smith
Moretti a rossa 1,000 2,94 Table 3 Customer 3 James Smith
Diebels 1,000 2,04 Table 4 WIP Customer James Smith
Dommelsch Pilsener 1,000 2,94 Table 5 Customer James Smith
s e 1,000 2.04 Table 6 Customer 2 James Emith
Table 7 Customer 3 James Smith
Mefarland red 1.000 253 Table 8 VIP Customer James Smith
Crown lager 1,000 2.94 » Table9 e James Smith
Cerveza Cristal 1,000 2,52
Marathon 1,000 2,52
Carlton cold 1,000 2,52
Blue Labatt 1,000 2,52
Anchor 1,000 2,52
Hoegaarden 1,000 2,52
Corona 1,000 2,52
Bass 1,000 2,52
Grolsch 1,000 2,10
Habermann 1,000 2,10
Guinnes 1,000 2,10
» 0,000 0,00

To add a new order in Visual Style 2, use the button
busy, it is marked with red.

James Smith (password: 0)

Restaurant (Floor 1)

04.11.2009 14:50:50

Microinvest Ltd

and select a table. If the table is

5 Tables @
Table 1 Table 2 Table 3 Table 4 Table 5 Table 6
Table ¥ Table & Table 9 Table 10 Table 11 Table 12
Table 13 Table 14 Table 15 Table 16 Table 17 Table 18
Tahle 19 Table 20 Tahle 21 Table 22 Table 23 Table 24
Tahle 25 Table 26 Tahle 27 Table 28 Tahle 29 Tahle 30
Tahle 31 Table 32 Tahle 33 Table 34 Table 33

14
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Visual Style 3

This is the latest visual style of Microinvest Warehouse Pro Light Restaurant. This is a visual
editor of tables and is a new advanced system for creation of restaurant models with table position
scheme. To add a new order, press the

N

button . A window with table scheme will automatically open. Busy tables are marked with
red. After selection of the table, the window will be automatically closed.

rﬂ Tables (|

Users can set up the layout in their restaurant by selecting the “Settings” gearwheel, then selecting
“Special” -> “Variant 3 “ in the Visual Style dropdown, and clicking on the Visual Editor button that
shows at the bottom of the window. A visual editor opens up where the user can specify the size of the
restaurant, table layout and type of tables. To insert a selected shape in the layout, select the shape in
the vertical menu and double click on the square where you want this shape to appear.

After you are done with creating your layout, please save your work so that the restaurant layout grid
will show on the screen in the future.
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How to add a new order?

e To begin servicing the customer, to add a new order or to select items from the list in
Visual style 1 use the dropdown menu Table to select the table. In Visual Style 2 and

Visual Style 3 click the button
e Add the items and their quantities.
e Toclose orders use the buttons for different payment types.

A |
fi

¥ & |\

Management daily reporting function

Most often repots made at the end of the day are so called Z and X reports. Below we’ll give
you some tips. To create some of them go to Control panel (use keyboard shortcut Ctrl+T or

o

O O O O O O

button), then to the first tab ECR Reports. In this tab are managed different fiscal reports:

Daily Z report with clear - made at the end of the day, this report clear all transactions
for this day;

Daily X report without clear - made at the end of the day;

Print ECT — Print Electronic Journal

Report for period by dates — short;

Report for period by dates — full;

Report for period by records- short;

Report for period by records- full.
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“'l Cantrol panel @
| ECR Reports Turnaver By uzers |
[ Fiscal device l
l Custamer's display ]
l Electronic scale ]
l Test - fiscal device
Z REPORT * REPORT ECT
(CTRL+2) {CTRL+X) (CTRL+E)
| - | PRINT
|Daily Z report with clear j (CTRL+P)
PAY IN PAY OUT
Amount 0.00 (CTRL+I) ‘ (CTRL+0)
’ Documents manager
0K
’ Exchange data

The buttons Pay In (Ctrl+1) and Pay Out (Ctrl+O) allows the operator to deposit and

withdraw official money in the cash register till.

To make a report by turnover go to Turnover tap and select the criteria you want (date, time,

user, and printing device).

“] Control panel
ECR Reports

| Turnover |

X5

By users | Lctive orders |

From date/time |23_|]9,2I]I]B

To dateftime  [09.11.2000 — |23 J |59 J
User |AII V') ‘
Print to |Standard printer j
Ho User Sum
1. JAMES SMITH (PASSWORD: 0)
cash 48,44
bank account 8,55
card 11,01
voucher 13,11
TOTAL: 12,96
’ Documents manager
0K
’ Exchange data

17
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To make a report by turnover go to By users tap and select the criteria you want (date, time,

user, printing device).

ﬂ'] Cantrol panel @
ECE Repotts | Turnover | By users | Active orders |
From date/time @,11_2009
To datetime  [04.11.2009 — |23j.|59j
User ‘ ’:":) |
A
Document Date/Time Customer Location Suam
gooooooool VIP Customer Table & 7,98
0000000002 Customer 2 Tehle 9 24,78
ooooooooos Customer Table 1 z,10
000000004 Customer 2 Table & z,10
aoooooooog Custoner 2 Table 2 1,68
0a000a000s8 VIP Customer Table 4 1,68 |_
aoooooooo? Customer Table & 2,01 3
goooooooosg Customer Z Table & 8,15
0000000008 Custeomer 3 Tehle 7 2,11
oooooooolo VIP Customer Table & g,40
Total: 72,96
l Documents manager
0K
l Exchange data

Please, note that all transactions created via Microinvest Warehouse Pro Light Restaurant
module are available to managers using Microinvest Warehouse Pro where the more robust reporting

is available.

In the last tab Active orders are listed all active orders (which table, customer, waiter, current

total).
ﬂ'] Contral panel @
ECR Reparts | Turnowver | Biy uzers | Active orders |
From dateitime |E_11_2|]|]9 g ‘
To dateftime  {04.11.2009 |23 |59
User |A|| ‘
Usear Location Customer Sum
Jame=s Smith Table 21 Custoner 2,42
James Smith Table l& Customer Z 12,13
James Smith Table 10 Customer 2 £9 22
James Smith Table 11 VIPF Customer L£El,99
James Smith Table EZ& WIP Customer 3,84
Total 145,72
[ Documents manager ]
0K
[ Exchange data ]
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Splitting orders

To activate the window for splitting an order, use the button or use the keyboard shortcut
Ctrl+F8. As explained above, at least two customers need to be set up in the main Microinvest
Warehouse Pro module amongst which a user can split the customer checks. In the example below,
“VIP Customer” and “Customer 3” are used for the check splitting.

Use this function in case of:
o Splitting order by tables, by customers

e Transfer an order to other table, customer, user (waiter)

e Merge two orders

i) Split active arder @

Active order — - New order

Customer |\.-"I P Customer Customer | Customer 3 j

Table [Table 34 g Table Table 5 -

User |James Smith (password: 0) User |Linda Adams (password: ZZj

Total: 43.65 Total: 26.54

Mame ity Amourt M ame Gty Amount
Absolut 1.000 T.95 > Absente 1.000 2.66
Bacardi 1.000 7.00 — Remy Martin 50ml 1.000 5.88
Bass 1.000 2.52 < Rheinhessen 1.000 7.28
Borigue 1.000 0.64 ] Iy 1.000 0.94
Brick Angel 1.000 8.40 >> Jacobs 1.000 0.99
Black-rush 1,000 10.22 Kahlua 1.000 3.08
Coca Cola Light 250ml 1.000 1.26 (( Kinley Tonic Water 250ml 1.000 1.26
Coca Cola Light Lemon 1.000 1.26 Kinley Lemon 250ml 1.000 1.26
250ml —
Coldstream 50ml 1.000 3.36 ‘* Lavazza 39 1.000 1.09

> Lavazza 1.000 1.04 — b Leffe 1.000 2.10

- -'L .
Print customer's/kitchen bon |Enah|e j l OK H Cancel l

To split, merge or transfer an order, select the customer, the table and the waiter. After that

mark the items one by one and through buttons

» | |

v

<

and transfer every item. The buttons

and allows you to transfer the entire item’s quantity at once.
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Reservation module

The following functions are available in the Reservation module:

o Add new reservation, edit an existing one and delete a reservation.

e Transfer a reservation to an active order

o Report for reservations filtered by certain criteria (data and customer)
o Availability for tracking the status of all records

@@@

To active the module, please use the button

or press Ctri+W.

» 0000DDDO03 05.11.2009 :1! Table 9

. Reservations =
New H Edit “ Delete ‘ ‘ (4] H » H @ ‘
Date;/ time [p4.112000 = [15 ~|[s5 ~]|| teday From date [27.07.2009 - g
Table [Table 2 -] V' | Todae  [os11.2000
Qtty/Customer |5 - ||Customer -] ————  Customer |all |
User |Mary Lewis (password: 6) J x User |AII j
Note | Sort by |Date j
MHumber Date Time Table Qtty | Custorer Usger MHote -
0000000001 02.10.2009 Table 30 12 |Customer 2 James Smith -
0000000004 04.11.2009 15:15 |Table 15 4 |Customer 2 Jonh Williams
0000000005 04.11.2009 15:45 |(Table 2 8 |Customer Mary Lewis
0000000002 04.11.2009 17:15 |Table 34 12 |Customer 2 James Smith

Customer 3 Jonh Williams

< 90 min. < 60 min. [ < 30 min.

Mew - F2 /Edit - F3 / Delete - DEL # OF.-ENTER / Cancel - ESC

T wmn | e

To add a new reservation press New and enter the date, time, table, and party of how many people will
come. Use the button to confirm the reservation. With button @ clear all data.

To transfer a reservation to an active order use the button , but firstly mark the reservation.
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Happy hour

Open the Setup window and press the button Happy hour.

Main |

Cash register

| Special

Print server isahle -
Price format Standard

Quantity Format Standard

Restrict mode Disable

Auto lock Disable

Items grouping in check Disable

Items grouping in document Disahle

Payment type

The total amount is paid

Locations range

001 - 100

Asisstant Enable
Groups - items Default
Sound notification Wariank 1
Secondary display Disable
Clients card prefix 59
Users card prefix a71
Fiscal customer's receipts Disahle
Hapgpy hour ]
’ Save ” Cancel ]

A window called Happy hour will open. Here you can define the days and what hours in your

restaurant will have Happy Hour, i.e. when certain items will be offered at a special price. To set the
special price, you should define special price group and customer for which this price group will be

applicable. This setting should be done in advanced in the back office system Microinvest Warehouse

Pro.

Happy hour 3]

Dray Fram Ta Customer Price group

Maonday 14:00 20000 | Customer Price group 1 Enablz
Tuesday 15:00 19:00 |Customer 2 Price group 2 Enable
Wednesday 13:00 15:00 | Customer 3 Price group 3 Enablz
Thursday 00:00 2359 | VIP Customer Price group 4 Enable
Fridaw 00;00 2359 | Customer 2 Price group 2 Enable
Saturdary 00:00 23:59 | VIP Customer Price group 4 Enablz
Sunday 00:00 23159 | Customer 3 Price group 3 Enable
Monday 00;00 2359 | Customer Retail price Enable
Tuesday 00:00 23159 | Customer 2 Price group 2 Enablz
Wednesday 00:00 23159 | Customer 3 Price group 3 Enable
Thursday 00:00 2359 |VIP Customer Price group 4 Enable
Friday 00:00 23:59 | Customer Retail price Enable
Saturday 00:00 2359 | Customer 2 Price group 2 Enable

p | Sunday 00:00 2359 | Customer 3 Price group 3 =
Save ” Cancel l

Feel free to send us an email with a specific question and we will be glad to assist you.
Thank you for choosing Microinvest Warehouse Pro!

http://en.microinvest.net/
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